
What You Need
To Know About

Bedbugs !

An informational guide from your
Property Management Office.

Bedbugs are active at night, and
feed on bare skin while you are

sleeping.  Bedbug bites are red, itchy
welts, and may first appear several
days after you have been bitten.
Bedbugs do not fly.  They spread from
place to place by attaching themselves
to clothing, furniture, luggage, boxes,
etc.

What do bedbug bites look like?What do bedbug bites look like?What do bedbug bites look like?What do bedbug bites look like?What do bedbug bites look like?

DO:DO:DO:DO:DO:
• Keep mattress and box spring covers

on at all times.

• Occasionally spray your mattress
and upholstered furniture with alcohol
(90% Rubbing Alcohol, undiluted).

• Report any re-infestation
immediately!

• Closely inspect new or rented
furniture very closely before using.

• When returning from a trip, closely
inspect your luggage.

• Wash your clothes regularly in hot
water of at least 120°.

• Purchase one or more bedbug
extermination products.  Keep it
handy in case you spot a bedbug.

DDDDDONONONONON’’’’’TTTTT:::::
• Take someone else’s discarded

mattresses, box springs or furniture
off the curb and into your unit.

• Visit other units that have an active
infestation.

• Take any infested items out of your
unit without having them completely
wrapped and sealed in plastic.

You are looking for a brownish residue and
very, very small brown bugs.  The residue
is actually bedbug droppings.

Mattresses  - look along the seams
Bedsprings  - look along the seams
Bed frames and Headboards  - look
along cracks and crevices
Sheets  and Comforters
Clothing
Upholstered Furniture  - look along the
seams and under the cushions
Picture Frames  - look behind and around
Curtains  - shake them and look for
droppings
Door Casings  and Window Frames  -
look closely around the edges
Boxes or any other items that are on the
floor

Where should I look for bedbugs?Where should I look for bedbugs?Where should I look for bedbugs?Where should I look for bedbugs?Where should I look for bedbugs?
What am I looking for?What am I looking for?What am I looking for?What am I looking for?What am I looking for?

A bedbug is about this size.

How can I keep thisHow can I keep thisHow can I keep thisHow can I keep thisHow can I keep this
from happening AGAIN?from happening AGAIN?from happening AGAIN?from happening AGAIN?from happening AGAIN?
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Call in a Work Order at 381-2642.  Tell
the Operator if you found one bedbug or
many bedbugs.

Notify your Property Management Office.
A management representative will come
to inspect your unit.

Bag all of your clothes and linens and
seal the bags.  Take them to a laundry
outside of the building.  Wash everything
in very hot water and dry all items at the
highest dryer setting.  Clothes that
cannot be washed should be put directly
in the dryer for at least one drying cycle.

Remove all clutter.  Bedbugs hide in
boxes, piles of newspapers or anything
else that is on the floor.

Thoroughly vacuum mattresses, box
springs, couches, cushions, carpets.
Seal the vacuum bag and dispose of it
in an outdoor trash container.

CMHA will use state-of-the art bedbug
extermination treatments to get rid of any
bedbug infestations.  This will probably
require more than one treatment.
Depending on the severity, the
treatments may be days or weeks apart.

For residents in our senior communities,
a CMHA Personal Task Assistant (PTA)
will help remove clutter, put on mattress
covers and wash your clothes if you
cannot handle it, and have no Home
Healthcare Worker.

If your mattresses or other furniture is
heavily infested, CMHA may require that
the furniture be disposed of.  If this is
necessary, you will sign a disposal
agreement.  CMHA staff will wrap all
infested furniture, remove it from the
building, and destroy it.

If you choose to dispose of furniture, it
must be slashed to prevent its re-use.
CMHA will provide plastic wrapping,
which must be applied before removing
the furniture from your unit.

You must cooperate fully with CMHA
management and extermination staff.
Staff must take the actions necessary
to rid your unit of the infestation and keep
it from spreading to other units and
common areas.  If you do not cooperate
fully in the treatment plan, including the
disposal of personal belongings if
needed, you will be issued a 30 day
notice.  CMHA will terminate your tenancy
if you fail to cooperate.

Bedbug Residue on a couch

I found a bedbug or bedbug residue!I found a bedbug or bedbug residue!I found a bedbug or bedbug residue!I found a bedbug or bedbug residue!I found a bedbug or bedbug residue!
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Do not  put anything containing bedbugs or
bedbug residue down the trash chute.  You
may infest the entire building!

Put zippered plastic mattress covers on all
mattresses and bedsprings.  If you do not
have the funds to purchase these items,
CMHA will provide them and allow you to pay
for them over time.  Contact your
Management Office for these covers, or if
you need assistance putting the covers on.

Purchase one or more over-the-counter
products to help kill bedbugs between
extermination treatments.  These products
include:
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